
Timing Session Speakers/Panel

1.00–1.30 PM Registration – Active Demo Area

1.30–1.45 PM Opening Remarks – Sanjaya Sharma – Tata Interactive Systems

1.45–2.00 PM Stories in E-learning – Manoj Kutty – Tata Interactive Systems

2.00–3.00 PM Learning in a Simulated World

A look at the effectiveness of simulations  
vis-à-vis the business objectives and 
learning perspectives.

Keynote Speaker
Christiane Zimmer – Zimmer & Partner, 
Germany

Expert Panel
Toby Thomson – Cranfi eld
Andy Tucker – Standard Life
Jane Knight – Learning Light

3.00–4.00 PM The Reach of E-learning 

Are large implementations effective?
Discover the answer as industry leaders 
share their experiences with planning 
and developing e-learning programmes 
for large organisations/audiences.

Keynote Speaker
Terry Lehman – Baker Hughes, USA

Expert Panel
Alison Walker – ex-BA 
Christina Humphrey-Evans 
Paul Landers – Ericsson 

4.00–4.30 PM Tea – Active Demo Area

4.30–5.30 PM Performance Support – The How, 
When and Where

Performance Support – learn what it is 
best suited for, how it is best used and 
how it helps.

Keynote Speaker
Gary Dickelman – EPSS Central, USA

Expert Panel
Tony Weatherhead – NFU Mutual 
Jop Duyvendak – Scientafi x 
David Wilson – eLearnity

5.30–6.30 PM Measuring E-learning

The business case and the business 
results – do they add up?

Keynote Speaker
Charles Jennings – Reuters, UK

Expert Panel
Sean Ramgoolam – Vodafone 
Judith Christian-Carter 
Steve  Rayson – Kineo

6.30–6.45 PM Vote of Thanks
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