Tata Learning Forum 2005

Interact.Innovate. Inspire.

s Agenda

2:00-2:05 PM Welcome Address Candida Chandorkar
General Manager — Business
Development

N
TATA = Tata Interactive Systems
Learnin
Foru I’g : 2:05-2:30 PM Keynote Address Sanjaya Sharma
Global Trends in E-learning CEO
Tata Interactive Systems
November 10, 2005 2:30-3:00 PM Bgyopd the Creétion of Award- Ann Marie O'Neill .
winning E-learning Products Sales Development & Training Manager

GlaxoSmithKline Consumer Healthcare

3:00-3:30 PM Delivering Step Change John Kusi-Mensah

L'Aqua, The Roof Terrace Performance Improvement Through  Head of Knowledge Management
Cockle Bay Wharf, Darling Park Electronic Performance Support Zurich Financial Services (UK)
Sydney and Knowledge Management

3:30-3:45 PM Tea Break
3:45-4:15 PM Implementing the Outsourcing Eric Brocious
Model - Successes and Advantages  Manager - Interactive Media

1:30-2:00 PM Procter & Gamble (USA)
Registration

4:15-4:45 PM Flexible Learning in a Shared Anne Rutter
2:00-6.00 PM Services HR Environment — The Manager, Learning &
Knowledge-sharing sessions Qantas Experience Development - Qantas College

Qantas Airways Limited
2:15-3.15PM

CEO panel discussion 4:45-5:10 PM Enterprise Application Training — A Peter Winquist

Recipe for Success GM-IT
6:00 PM onwards Agriquality New Zealand
Drinks, canapés and Limited

entertainment
Peter Calopedos

7:00 PM onwards Manager Business Development

Sit-down dinner - People Business Services
Qantas Airways Limited

Dress code

Business casuals 5:10-5:30 PM Time Management Takes to Timely Graham Reid

E-learning Director
Organised 1st

5:30-6:00 PM Simulations for Senior Leaders UPS (USA)

Manoj Kutty

President — Worldwide Sales and
Marketing

Tata Interactive Systems

6:00 PM onwards Drinks, canapés and entertainment

www.tatainteractive.com 7:00 PM onwards Sit-down dinner
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