
Arabia 2011

Agenda for the Tata Interactive Learning Forum Arabia 2011
September 29, 2011

Venue: Raffles Dubai, UAE

Theme: Improving the Triple Bottom-Line of Training - People, Performance and Profits

Thursday, September 29, 2011

Time Session Topic / Activity Speaker / Panelists

8:30 am - 9:00 am Registration

9:00 am - 9:15 am Welcome Address
Sanjaya Sharma
Chief Executive Officer, Tata Interactive Systems

9:15 am - 10:00 am
Learn How, Learn Now - How Learning 
Nuggets Create an Appetite for More

Martin Raske
Director, Global Head of E-Learning Solutions, Credit 
Suisse

10:00 am - 10:45 am
Challenges in People and Performance 
Development - An Aramco Case Study

Fouzi Bubshait
Director-Technical Training Support Department,  
Saudi Aramco

10:45 am - 11:15 am Networking Break	

11:15 am - 12:00 pm
Leadership Development for Business 
Impact

Michael Andrews
Group Talent Management Director, Etisalat

12:00 pm - 12:45 pm
Business English Assessment and 
Learning System - The EQUATE 
Experience

Jayakumar Thoppil 
HR Leader, EQUATE Petrochemical Company

12:45 pm - 1:45 pm Lunch	

1:45 pm - 2:30 pm
Skill Based Serious Games For Building 
Expertise

Chandra Shekhar Ghildiyal
Vice President & Chief Game Designer - Serious Games, 
Tata Interactive Systems

2:30 pm - 3:15 pm
Corporate University and the 
Importance of a Centralized Learning 
Function

Damien O’Donoghue
General Manager-GAC Corporate Academy, GAC 
Logistics

3:15 pm - 3:30 pm Networking Break

3:30 pm - 4:30 pm
Panel Discussion - Challenges for 
the Learning and Development 
Organization

Facilitator 
Leena Shah, Bahrain Institute of Public Administration
Participants
Peter Barrett, Head of Corporate Learning, RasGas
Patricio Porras, Chief Learning Officer, Axiom Telecom
Gopika Beri, Manager-People and Change Advisory,
KPMG Fakhro

4:30 pm - 5:15 pm New Era in Workplace Learning
Balasubramaniam Iyer 
Vice President-L&D, Reliance Industries, 4G Business   

5:15 pm - 5:30 pm Closing Note
Snehnath Neendoor
Vice President-Middle East, Tata Interactive Systems


